
 

PRODUCT RECALL 

 

 

 

 

 

 

 

 

 

 

 

 

 

What’s Happened? 

Stretcherz is recalling certain toys following the identification of a potential contaminant 

in the sand used within a limited number of products. 

Testing has shown that the sand-like material inside some products may contain trace 

levels of asbestos. The overall risk is considered low, but because asbestos should not 

be present in any amount, we are recalling the affected items as a precaution. 

While we have received no reports of harm, we are taking this action out of an 

abundance of caution and in line with our commitment to the highest standards of safety 

and quality. 

What should you do? 

Please ensure these products are stopped being used immediately & out of reach 

from children 

Any customer who has purchased the product is advised to retain the packaging and 

return the product to a B&M store where you will receive a full refund. 

If you have any questions, please contact Customer Services – 0330 838 9000 

Consumers can also contact sand.enquiries@htigroup.com or visit 

https://www.htigroup.co.uk/sandenquiry 

No other Stretcherz toys are affected at B&M. 

Stretch Squad - 399422 4PK Dino - 423398 

Figures 2PK XXL- 431141 

Date Issued: 23/02/26 Date to remove: 23/05/26 
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